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PSS World Upgrades Infrastructure
to Improve Service

“We needed a way to manage the
infrastructure, make maintenance

PSS World Medical, Inc., Jacksonville, Florida
PSS World Medical, Inc., a leading distributor of medical supplies and equipment to
office-based physicians and long-term health care providers with annual revenue in excess

and administration easier, and get

of $1.1 billion, provides next day and same day delivery as well as customized inventory

better control for security reasons.

service for customers in 50 states. When PSS World moved to OneWorld ERP software to

The ease of deployment to an
acquisition partner is phenomenal.
There's no software load so it's the

manage sales and inventory, they selected Wyse® Winterm™ terminals to deploy to 120
remote locations instead of maintenance-intensive PCs.
Call center employees use Winterm terminals for reliable, secure, high-speed access to
order processing, inventory control, sales tracking, accounts receivable, as well as
warehousing price, pick, pack, and ship tasks. The Wyse network-centric computing

difference between two minutes

solution has helped PSS World deliver on price, quality, and service to customers.

and two hours…and we're getting
sub-second response time for our
customer service representatives
nationwide.”

A Better Solution: Wyse Winterm Terminals
“We evaluated a traditional client/network system with Windows® NT servers and PC
clients but it was a very costly alternative, not to mention the nightmare of managing it,”
said Chief Technical Officer Brian Finley. The company liked that Winterm devices have no
moving parts and that the mean time between failures is extremely high providing great

Brian Finley
Chief Technical Officer
PSS World Medical

reliability. The company also wanted to protect against viruses and have the ability to
shadow user sessions for streamlined support—other key benefits of Winterm terminals.

A Successful Installation
To begin the process of incorporating OneWorld software and Winterm thin clients at PSS
World, the first step was establishing a network farm in Jacksonville, Florida. Once the 20
Dell servers were working together in Florida, the next challenge was ensuring the
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■ Model
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OneWorld software application would perform fast enough in the large WAN environment.
“We really pushed J. D. Edwards to get Terminal Network working and it does,” said

- Wyse® Winterm™ terminals
■ Applications

Finley.
After the groundwork was laid, deployment began. In a matter of months, PSS World

- OneWorld ERP application
■ Terminal Server OS
- Terminal Server Edition software,

connected many of its 120 distributed call center locations with 56 U.S. branch
distribution centers. One reason PSS World chose thin clients is for the quick and easy
configuration of 900 PCs to 56 locations.

with Citrix® MetaFrame® server
software

Results

■ Servers

“The ease of deployment to an acquisition partner is phenomenal,” said Finley.

- Dell 6350 Servers, Microsoft®
Windows NT 4.0, Terminal Server

“There’s no software load so it’s the difference between two minutes and two hours…and
we’re getting sub-second response time for our customer service representatives
nationwide.”
PSS World is experiencing the added benefits of a significantly lower cost of entry and
substantial long-term cost controls. This allows the company to save between 50 and 60
percent over a five-year period in ongoing maintenance and administrative support as
compared with a PC-based environment.
Future Plans
The system has been a great success and is the company’s mission-critical footpath to
the future: “All new acquisition partners and all new business applications will go on the
Wyse platform,” said Finley.
Unquestionably, PSS World has met all the goals originally set—providing local physicians
medical supplies with smart, managed, affordable, and reliable network-centric solutions.

Wyse Technology Inc.
3471 North First Street
San Jose, CA 95134-1801
Wyse Sales:
800 GET WYSE
(800 438 9973)

© 2005 Wyse Technology Inc. All rights reserved. Wyse, WY, and WyseWorks are registered trademarks of Wyse
Technology, Inc. The Wyse logo, Winterm logo, Winterm, Wyse Expedian, and Alcatraz are trademarks of Wyse
Technology Inc. Rapport is a registered trademark of Rapport Technologies, Inc., a division of Wyse Technology Inc.
Citrix, ICA, MetaFrame, and WinFrame are registered trademarks of Citrix Systems, Inc. Microsoft, Windows, and
Windows NT are registered trademarks of Microsoft Corporation. Other product names mentioned herein are for
identification purposes only and may be trademarks and/or registered trademarks of their respective companies.
Specifications subject to change without notice. Some features require support by server operating system and protocol.

02/05 880623-65

Rev. C

International Sales:
Australia 61 (0) 2 9492 0180
France 33 1 39 44 00 44
Germany 49 (0) 89 4600990
India 91 80 51528588
Taiwan 886 3 577 9261
UK 44 (0) 118 923 2740
United States 408 473 1200

Wyse Customer
Service Center:
800 800 WYSE
(800 800 9973)
Or send email to:
sales@wyse.com
Visit our websites at:
http://www.wyse.com.au
http://www.wyse.fr
http://www.wyse.de
http://www.wyse.com.tw
http://www.wyse.co.uk
http://www.wyse.com

